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Entry

Based on the Regulation of Quality Assurance and Evaluation at the University of Gjakova "Fehmi
Agani" (Ref.nr.04 / 50 dated 10.01.2020) and the manual for performance evaluation, quality and
curriculum has been realized evaluation of academic staff in order to gather their views on all aspects
related to their working conditions.
This questionnaire seeks to assist those preparing the Self-Assessment Report by seeking the views
of all academic staff on the faculty, the UGJFA and the work environment.
As part of this, the online questionnaire was distributed to SEVC (Electronic Quality Assessment
System). SEVC is an electronic system through which the evaluation of certain participants is
constantly done, for whom certain questionnaires are created. This system offers the opportunity to
create a questionnaire with different questions, which targets a certain group of users (management,
professors, students, etc.) who have the opportunity to answer relevant questions, where then the
system generates statistics based on answers provided.
To all the questions that each user answers the SEVC system takes care not to keep even a single
trace. So, all users are safe in whatever answer they provide, as we guarantee that the system is 100%
anonymous and secure.

The Purpouse of this research
The primary purpose of this questionnaire is to gather the views of the academic staff of the faculty
in order to evaluate all aspects of their work; especially the working conditions so their suggestions
for eventual improvements help all those who deal with planning and quality improvement in the
faculty and university.
This questionnaire seeks to assist those preparing the Self-Assessment Report by seeking the views
of all academic staff on the faculty, UGJFA and work environment.
The more realistic are the suggestions of the academic staff for improving the existing situation
presented during the completion of this questionnaire, the greater the opportunities for them to be
used for the future strategic planning of the university.

Methodology
The academic staff of the University of Gjakova, from three faculties, were included in this research.
101 teachers from all faculties are involved.
The questionnaires were conducted online in SEVC (Electronic Quality Assessment System). With
closed-ended questions (optional).
The answers to the questionnaire were designed according to the Likert Scale, where the teacher for
each finding had to round up:
• 5 = completely agree;
3

• 4 = agree;
• 3 = I do not know;
• 2 = disagree;
• 1 = strongly disagree.
The system generates statistics based on the answers provided. To all the questions that each user
answers, the SEVC system takes care not to keep even a single trace. So all users are confident in
whatever response they provide, as we guarantee that the system is 100% anonymous and secure.

Self-assessment
The evaluation of academic staff includes four areas: Teaching skills, Motivation and
communication, preparation and organization, professional development.

Teaching skills
On the question of teaching skills are includes questions from knowledge of the field, lectures and
their structure, teaching methods, results do they affect syllabi, learning, etc.

My knowledge for the fieldare solid and updated
Being up to date in any field brings benefits, brings positivity as well as productivity at work, despite
several years of experience in a particular field. So, following the trend of knowledge, we reflect even
closer to knowledge, where we pass the same knowledge to others, and in this case teachers pass it
on, to students.
My knowledge for the fiels are solid and
updated.
Nr.
Percentage
Completely agree
79
78.2%
Agree
22
21.8%
I do not Know
0
0.0%
Disagree
0
0.0%
Strongly disagree
0
0.0%
Total
101
100%
updated

My knowledge for the fiels are solid and updated.
80
60
40
20
0

79
22

0

0

0

Figure 1. My knowledge for the fiels are solid and
Table 2. My knowledge for the fiels are solid and updated

Thus, in this sense, following the trend and being in step with the assigned field, teachers, who in a
number from 101 respondents, 79 of them, from the escalation that was offered to them within this
questionnaire have rated it with I completely agree, where with a percentage of 100% it turns out to
be (78.2%), this level is satisfactory.
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Further, the level Agree has summarized a number of 22 teachers who in percentage can be expressed
by 21.8%. Levels like: I do not know, Disagree, Strongly Disagree, are levels that within this question
are not preferred or used by any teacher surveyed.
This is clearly expressed in the graph of the question: My knowledge of the field is solid and updated,
which is presented in Figure 1.

The lectures are clear, well-structured and facilitate learning for students.
A well-structured and well-presented structure not only facilitates but also enables a meaningful
summary, either a short or long content. Whether in the field of medicine or education. So, when
creating a clear knowledge base for ourselves in any field, it is even easier to interpret it to others and
especially to those who are studying the field in question. In this way we enable them, the other party
to be in the same line of synchronization with us, the knowledge in question.
The lectures are clear, well-structured and
facilitate learning for students
Nr.
Percentage
Completely agree
88
87.1%
Agree
13
12.9%
I do not Know
0
0.0%
Disagree
0
0.0%
Strongly disagree
0
0.0%
Total
101
100%

THE LECTURES ARE CLEAR, WELL-STRUCTURED
AND FACILITATE LEARNING FOR STUDENTS

100
80
60
40
20
0

88
13

0

0

0

Table 2 - The lectures are clear, well-structured and facilitate learning for students
Figure 2 - The lectures are clear, well-structured and facilitate learning for students

Whether the lectures are clear, well-structured and facilitate learning for students, out of a total of
101 teachers surveyed, 88 of them or (87.1%) have listed the level of response: I completely agree,
thus leaving level space: I agree, with the number of 13 their opinions, or expressed in percentage
(12.9%). The rest of the escalation of the questionnaire answers has been left blank because teachers
have biased in their above-mentioned positive responses. The graph in Figure 2 is also shown
figuratively.

Teaching methods support the student in his learning and progress
For an institution of any field to succeed at the highest levels of leadership, it must remain faithful,
among other things, to meeting the essential requirements for the entity for which it was established
and operates. In this context the appropriate methods for clarifying the learning essence are those that
enable the student to have the door to success remain open in all areas he alludes to.
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Teaching methods support the student in his
learning and progress

Completely agree
Agree
I do not Know
Disagree
Strongly disagree
Total

Nr.
83
16
2
0
0
101

Percentage
82.2%
15.8%
2.0%
0.0%
0.0%
100%

Teaching methods support the
student in his learning and
progress
83
16

2

0

0

Plotësisht Pajtohem Nuk e di
Nuk
Aspak nuk
pajtohem
pajtohem pajtohem

Table 1. Teaching methods support the student in his learning and progress
Figure 3. Teaching methods support the student in his learning and progress

In this sense, the University teachers have put the main emphasis on the level of response: I
completely agree, there are 101 in total, of which 83 or with a percentage (82.2%) have answered as
such, thus leaving level space: I agree, with the number of 19 of their opinions, or expressed in
percentage (15.8%). The level, I do not know, has summarized a number of 2 answers in this
questionnaire or expressed in percentage (2.0%), thus leaving blank the levels: Disagree and Strongly
disagree. This is clearly reflected in figure 3 with the graph.

Learning outcomes are clearly formulated in the syllabus and communicated to
students on time
Given the fact that the syllabus is a necessary document for teaching, which has as its main purpose
the description of the basic elements of a subject, a weekly program and a list of tests, tasks and their
accompanying weights of a subject. To be within the above limits and to achieve a positive result,
the communication of the necessary data to the students must be within the appropriate time limit

Learning outcomes are clearly formulated in
the syllabus and communicated to students
on time
Completely agree
Agree
I do not Know
Disagree
Completely disagree
Total

Nr.
78
22
1
0
0
101

Percentage
77.2%
21.8%
1.0%
0.0%
0.0%
100%

Learning outcomes are clearly
formulated in the syllabus and
communicated to students on time

78
22

1

0

0

Plotësisht Pajtohem Nuk e di
Nuk
Aspak nuk
pajtohem
pajtohem pajtohem

Table 2. Learning outcomes are clearly formulated in the syllabus and communicated to students on time
Figure 4. Learning outcomes are clearly formulated in the syllabus and communicated to students on time
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To reflect this objective, teachers must collaborate with students, where this is enabled by the SMU
system, which makes their interconnection even easier and possible. Out of a total of 101 teachers
surveyed, 78 or (77.2%) of them answered with Completly Agree, then 22 of them or (21.8%) Agree
and I Do Not Know 1 teacher, or 1.0%, so, leaving no space for the possibility of response levels to:
Disagree and Completely disagree. This is reflected in the graph in figure 4.

During teaching I apply different learning methods
Getting started from the fact that the methods by which students can gain their knowledge during
their studies, varies from character to character, depending on the range of what they possess, teachers
are inclined to use not only individual methods, but also use forms of explanation and dedication,
claiming to be practical and clear to everyone, so the positive result to be as high as possible.

During teaching I apply different
learning methods
Completely agree
Agree
I do not Know
Disagree
Completely disagree
Total

Nr.
93
8
0
0
0
101

Percentage
92%
7%
0%
0%
0%
100%

During teaching I apply different
learning methods
93
8
Plotësisht Pajtohem
pajtohem

0
Nuk e di

0

0

Nuk
Aspak nuk
pajtohem pajtohem

Table 3. During teaching I apply different learning methods
Figure 5. During teaching I apply different learning methods

Based in this questionnaire we can bring that from 101 surveyed teachers, 93 from them or, 92% of
them, Completely Agree with the question concerned, this means that almost the maximum number
of teachers are inclined to use different methods for maximum effectiveness, and this is followed by
the level of response I agree, where 8 of the respondents have chosen as their opinion, or expressed
as a percentage of 7%. The other parts of the response escalation is defined with 0 responses from
teachers. Its clearly in the graph in figure 5.
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Summary results of self-assessment by academic staff on teaching skills.
In order to have a clearer view of the self-assessment results by the academic staff, we have presented the
summarized teaching skills in Figure 6.
Summary results for teaching skills
4.92

4.95

4.87

4.90
4.85
4.80

4.78

4.83

4.80
4.76

4.75
4.70
4.65

My knowledge The lectures
Teaching
Learning
During
of the field is are clear, well
methods
outcomes are
teaching I
solid and up to structured and support the clearly worded apply different
date.
facilitate
student in his in the syllabus
learning
learning for
learning and
and
methods.
students.
progress.
communicated
to students in a
timely manner.

Overall
average

Figure 6. summary results of self-assessment by academic staff of teaching skills

The results show that the highest average have questions:
•
•
•
•
•

During teaching I apply different learning methods - 4.92.
The lectures are clear, well structured and facilitate student’s learning – 4.87
The teaching methods support student to learn and their progress -4.80.
My knowledge for the field is solid and updated – 4.78.
Learning outcomes are clearly formulated in the syllabus and communicated to students on time –
4.76.
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MOTIVATION AND COMMUNICATION
To “Motivation and communication” are included: encouraging and promotion of students, answers
for questions of students, atmosphere during the learning process, trainings and literature, flexibility
during the lesson, difficulties and needs, etc.

I encourage and urge students to be as activ as possible during the learning process
If based on the fact that the studies begin their beginnings in University and then continue throughout
the period that we practice the adequate profession for which studied, then the main encouragement
falls on the students who in this aspect must be very active in certain areas, following learning, being
interactive and cooperative, every time in the conditions which they are offered.

8

0

0

0

Rrallë

Asnjëh
erë

93
Nganjë
herë

Percentage
92%
7%
0%
0%
0%
100%

Shpesh

Always
Often
Sometimes
Rarely
Never
Total

Nr.
93
8
0
0
0
101

I encourage and urgestudents to be
as activ as possible during the
learning process

Gjithm
onë

I encourage and urge students to be as activ as
possible during the learning process

Table 4. I encourage and urgestudents to be as activ as possible during the learning process
Figure 7. I encourage and urgestudents to be as activ as possible during the learning process

In this aspect from 101 participant in this questionary, 93 of them, or 92% of teacher are presented
with the answer Always, after that is the answer Often with 8 or 7% teachers who thing they often
urge and encourage students. This is clearly shown in the graph in figure 6.
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The question from student in the class room I am ready to answer
For students to be free to and have the freedom of questions within which they will find the question
that is at the core of what it is about. They while asking the question, wait for an answer which the
teacher confirms without hesitation, enriching their field of knowledge with new things.
The question from student in the class
room I am ready to answer
Nr.

Percentage

100

99.0%

Often

1

1.0%

Sometimes

0

0.0%

Rarely

0

0.0%

Never

0

0.0%

101

100%

Always

Total

The question from student in
the class room I am ready to
answer

100

1

0

0

0

Table 5. The question from student in the class room I am ready to answer
Figure 8. The question from student in the class room I am ready to answer

So, teachers clearly seem to be open to questions asked by students in different years of study. With
a record answer, respondents come out in numbers of 100 of them, or (99.0%) with the answer
Always, which means they are open in this aspect. With number form 1 answer, stands the answer
level Often, which with 1% remains an opinion expressed by only one teacher.
This is clearly shown in the graph in figure 7, and the other nivel shown with 0.

During the learning process is created a working atmophere with mutual
conversation.
Interactivity is one from the best method for quick grasp of the things for who we are new in a study.
So the cooperation which corresponds clearly gives a result that, always revealing the knowledge
required as a teacher, not sparing at all time and conversations for adequate clarification, for which
students have ambiguities. The work atmosphere means the rules that must be contained by both
parties, in the sense that the limits are not exceeded and the essence of the work is clearly stated.
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During the learning process is created a
working atmophere with mutual
conversation
Nr.
Percentage
Always

63

62.4%

Often

38

37.6%

Sometime

0

0.0%

Rarely

0

0.0%

Never

0

0.0%

101

100%

Total

During the learning process is created
a working atmophere with mutual
conversation
63

38

0

0

0

Table 6. During the learning process is created a working atmophere with mutual conversation
Figure 9. During the learning process is created a working atmophere with mutual conversation

Whether teachers allow mutual communication is evident from the data extracted, were with Always
are answered 63 from them, meanwhile (62.4%) expressed with percentage. Percentage level Often
belongs to 38 respondents, or (37.6%). Other part of the escalation of opportunities for response
seems to be quite empty. This is clearly shown in the graph in figure 7.

Based on personal experience, update continuously the teaching process
To get the title and epithet of teacher needs a significantly larger baggage, and especially to defend
this title. And this depends on what teacher reflect to student, sparing nothing from their personal and
professional experience gained over the years. But this does not meant that learning has an end and
there is no need for lessons, updates and new knowledge.
Based on personal experience, trainings and
literature and on teaching methodology
update continuously the teaching process
Nr.
Percentage
Always
86
85.1%
Often
15
14.9%
Sometimes
0
0.0%
Rarely
0
0.0%
Never
0
0.0%
Total
101
100%

Based on personal experience, trainings and
literature and on teaching methodology update
continuously the teaching process.

86

15
Gjithmonë

0

Shpesh Nganjëherë

0

0

Rrallë

Asnjëherë

Table 7. trainings and literature and on teaching methodology update continuously the teaching process
Figure 9. trainings and literature and on teaching methodology update continuously the teaching process
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And how are transparent and in step with the pursuit of new methodologies to be as close as possible
to raising the quality of students knowledge, we see from the answer they have offer, when with
always are presented by a total of 101 of them, 86 teachers, in percentage (85.1%). With Often are
responded 15 teachers, in percentage (14.9%)
This is clearly explained by the graph in Figure 9.

I am flexible on students request for the organization of the lesson
Study opportunitis are on different ways, especially on the days when we are facing with a technology
in innovation and growth and in a fast difference. Following these steps enables for student to offered
even better learning conditions, when besides theoretical discourse they have also the practical side
of the study, like apperance with different projector on different programe of presentation, even that
on video or other formats.
I am flexible on students request for the
organization of the lesson
(PPT, discourse, video etc).
Nr.
Percentage
Always

78

77.2%

Offten

22

21.8%

Sometimes

1

1.0%

Rarely

0

0.0%

Never

0

0.0%

Total

101

100%

I am flexible on students request for
the organization of the lesson
(PPT, discourse, video etc).

78

Gjithmonë

22

1

0

0

Shpesh

Nganjëherë

Rrallë

Asnjëherë

Table 8. I am flexible on students request for the organization of the lesson
Figure 10. I am flexible on students request for the organization of the lesson

This is reflected with responses expressed in this format when from 101 respondents with Always
are responded 78 of the teacher, or (77.2%), further with Often 22 from them, or in percentage
(21.8%), then after with Sometimes seems to be answered 1 teacher or (1.0%)
This is clearly showd in the graph in figure 10.
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Deepending on students need for learning, organize additional work
To stay in front of the student and to offer them support at any time, certainly we should organized
additional work, because in certain cases the leasons hours are not enough. So, considering that if
innteractivity and cooperation is on the increase, the provision of good conditions also increases for
student for an ideal success. In this way hours, tasks and leason with additional materials are a big
push for all of them how do not want to miss the rythm of leasons for any moment.
Deepending on students need for learning,
organize additional work
(materials, tasks, hour etc).
Nr.
Percentage

Deepending on students need for learning,
organize additional work

Always

48

47.5%

48

Often

49

48.5%

Sometimes

4

4.0%

Rarely

0

0.0%

Never

0

0.0%

Total

101

100%

Gjithmonë

49

Shpesh

4

0

0

Nganjëherë

Rrallë

Asnjëherë

Table 9. Deepending on students need for learning, organize additional work
Figure 11. Deepending on students need for learning, organize additional work

The responses from respondents we find rearranged from Always with number of 48 teachers from
101 respondents, or in percentage (47.5%), with response often in a same value with 49 respondents
or (48.5%), further rearranged response Sometimes with 4 teachers, or in percentage (4.0%). This is
also clarified by the graph in figure 11.

13

Summary results of self-assessment from academic staff for motivation and comunication
In order to have a clearer view of the self-assessment results by the academic staff, for work conditions, we
have presented the summarized in figure 13.

SUMMARY RESULTS OF SELF-ASSESSMENT
FROM ACADEMIC STAFF FOR MOTIVATION
A N D COMUNICATION
5
4.9
4.8
4.7
4.6
4.5
4.4
4.3
4.2
4.1

4.92

4.99

4.85

4.76

4.76

4.62
4.44

Figure 12. Summary results of self-assessment from academic staff for motivation and comunication

The results show that the highest average have questions:
• The question from student in the class room I am ready to answer – 4.99
•

I encourage and urge students to be as activ as possible during the learning process - 4.92

•

During the learning process is created a working atmophere with mutual conversation – 4.85

•

Based on personal experience, update continuously the teaching process – 4.85

•

I am flexible on students request for the organization of the lesson – 4.76

•

Deepending on students need for learning, organize additional work – 4.44
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PREPERATION AND ORGANIZATION
In this section preperation and organization in the self- assessment questionaire we have questions
about materials, teaching skills, vlerësimit, online lecture, etc.

I prepare teaching materials and they are accessible to student
In question ‘I prepare teaching materials and they are accessible to studens’ 101 teachers responded
as follow:
I prepare teaching materials and they
I prepare teaching materials and they are
are accessible to studens.
accessible to studens
Nr.
Percentage
93
Always
93
92.1%
Often
7
6.9%
Sometimes
1
1.0%
Rarely
0
0.0%
7
1
0
0
Never
0
0.0%
Gjithmonë Shpesh Nganjëherë
Rrallë
Asnjëherë
Total
101
100%
Table 10. I prepare teaching materials and they are accessible to studens
Figure 13. I prepare teaching materials and they are accessible to studens

In the table abrove, in the question I prepare teaching materials and they are accessible to studens –
notice that from 101 teacher involved 93 (92.1%) teachers are responding that Always prepare
teaching material and are always accessible to students. 7 (6.9%) teachers have responded that Often
prepare teaching materials and they are accessible to studens. 1 (1.0%) teacher is expressed with
Sometime prepare teaching materials and they are accessible to studens. With options rarely and
never no teacher has responded.

I clearly communicate to students the dedlines for certain activities
The question posed for teacher was ‘I clearly communicate to students the dedlines for certain
activities, like: tasks, project, probationary tests, seminar works, practical exercises, etc. And they
have responded:
I clearly communicate to students
I clearly communicate to students the dedlines
the dedlines for certain activities
for certain activities, like: tasks, project,
probationary tests, seminar works, practical
exercises, etc
98
Nr.
Percentage
Always
98
97.0%
3
0
0
0
Often
3
3.0%
Sometimes
0
0.0%
Rarely
0
0.0%
Never
0
0.0%
Total
101
100%
Table 11. I clearly communicate to students the dedlines for certain activities
Figure 14. I clearly communicate to students the dedlines for certain activities
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In the table abrove on question “I clearly communicate to students the dedlines for certain activities,
like: tasks, project, probationary tests, seminar works, practical exercises, etc”, 101 teachers are
ressponded: 98 (97.00%), that always communicate to studens dedlines for certain activities. With
Often are 3 (3.00%) teachers who have responded that communication to student deadlines for certain
activities. No one from the teacher has responded with Sometimes, rarely or never.

In improving teaching I consider the students assessment
In question ‘In improving teaching i consider the student assessment’ the teachers involved
responded:

In improving teaching I consider
the students assessment.

In improving teaching I consider the students
assessment
Nr.
Përqindja
Gjithmonë
83
82.2%
Shpesh
15
14.9%
Nganjëherë
3
3.0%
Rrallë
0
0.0%
Asnjëherë
0
0.0%
Totali
101
100%

83
15

3

0

0

Table 12. In improving teaching I consider the students assessment
Figure 15. In improving teaching I consider the students assessment

In the table 14, in question “In improving teaching I consider the students assessment” from 101
teachers, 83 (82.2%) teachers responded that Always in improving teaching consider the students
assessment. 15 (14.9%) teacher Often take improving teaching taking from students assessment. 3
(3%) teachers have expressed that they sometimes take student assessment. With Rarley and never,
no teacher responded.

Prepared in time for the learning process.
In questionaire ‘Prepared in time for the learning process’ 101 teachers responses are:
Prepared in time for the learning process
Always
Often
Sometimes
Rarely
Never
Total

Nr.
98
2
1
0
0
101

Percentage
97.0%
2.0%
1.0%
0.0%
0.0%
100%

Prepared in time for the learning
process

98

2

1

0

0

Table 13. Prepared in time for the learning process’
Figure 16. Prepared in time for the learning process’
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On the table 15 we see that from 101 teachers incuded, 98 (97%) of them responded that Always
prepare in time for the learning process. 2 (2%) of teachers answered that Often prepared in time for
the learning process, and 1 (1%) teacher is responded that sometimes prepared in time for the learning
process. With rarely and never, no teacher are responded.

I hold the physical/online learning process regularly
In question ‘I hold the physical/online learning process regularly’ on results we have:
I hold the physical/online learning process
I hold the physical/online
regularly’

Always
Often
Sometimes
Rarely
Never
Total

Nr.
100
1
0
0
0
101

Percentage
99.0%
1.0%
0.0%
0.0%
0.0%
100%

learning process regularly’ .

100

1

0

0

0

Table 14. I hold the physical/online learning process regularly
Figure 17. I hold the physical/online learning process regularly

In the table abrove we see that from 101 teachers included in the questionary, on the question “I hold
the physical/online learning process regularly’ responses: 100 teachers or (99%) responded that
Always hold the physical/online learning process regularly. Just 1 (1%) teacher is responded that Often
hold the physical/online learning process regularly. So, with Sometimes, Rarely and Never are not
responded any teacher.

With online access to lectures I have difficulty
in question ‘with online access to lectures I have difficulty’ teachers are responded:

With online access to lectures I have difficulty
Number Percentage
Always
2
2.0%
Often
0
0.0%
Sometimes
17
16.8%
Rarely
31
30.7%
Never
51
50.5%
Total
101
100%

With online access to lectures I
have difficulty

2

0

17

31

51

Table 15. With online access to lectures I have difficulty
Figure 18. With online access to lectures I have difficulty
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In figure 19 on question ‘with online access to lectures I have difficulty’ teachers are answered: 2
(2%) teachers are responded with always with online access to lectures I have difficulty. No one from
teacher is responded with Often. 17 (16.8%) teachers are responded that they have sometimes
difficulty with online access to lectures. 31 (30.7%) teachers Rarely “with online access to lectures I
have difficulty”. 51 (50.5%) teachers never have difficulty with online acsess to lecture. If we return
the sentence; “with online access to lectures I have difficulty’ in negatory MeWith online access to
lectures have no difficulty’ average is 4.28.

SMU provides records of students participating in the virtual classroom
In question “SMU provides records of students participating in the virtual classroom” 101engaged
teachers in this questionnaire have responded:
SMU provides records of students
SMU provides records of students
participating in the virtual classroom.
participating in the virtual
classroom.
Nr.
Percentage
Always
95
94.1%
95
Often
6
5.9%
6
0
0
0
Sometimes
0
0.0%
Rarely
0
0.0%
Never
0
0.0%
Total
101
100%
Table 16. SMU provides records of students participating in the virtual classroom
Figure 19. SMU provides records of students participating in the virtual classroom

In question 7 “SMU provides records of students participating in the virtual classroom” included
teachers have responded: 95 (94.1%) teachers responded that Always SMU provides records of
students participating in the virtual classroom. 6 (5.9%) teachers responded that SMU often provides
records of student participating in the virtual classrum. With Sometimes, Rarely and never, no one of
teachers responded.
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During the pandemic time, I have realized without any problem teaching units
according to syllabus
In question ‘During the pandemic time, I have realized without any problem teaching units according
to syllabus’ 101 teachers responded as follow:
During the pandemic time, I have realized
without any problem teaching units
according to syllabus
Always
Often
Sometimes
Rarely
Never
Total

89
10
1
1
0
101

88.1%
9.9%
1.0%
1.0%
0.0%
100%

During the pandemic time, I have
realized without any problem
teaching units according to syllabus
89

10

1

1

0

Table 17. During the pandemic time, I have realized without any problem teaching units according to syllabus
Figure 20. During the pandemic time, I have realized without any problem teaching units according to syllabus

In question and figure 19, we have this results from 101 teachers included, 89 (88.1%) responded
that during the pandemic always have realized without any problem teaching units according to
syllabus. 10 (9.9%) of teachers responded Often during the pandemic have realized without any
problem teaching units according to syllabus.

To make the lectures / exercises more understandable to the students I used
examples
In question ‘To make the lectures / exercises more understandable to the students I used examples.’
Teachers involved in the questionnaire responded:
To make the lectures / exercises more
understandable to the students I used
examples
Always
59
58.4%
Often
39
38.6%
Sometimes
3
3.0%
Rarely
0
0.0%
Never
0
0.0%
Total
101
100%

To make the lectures / exercises more
understandable to the students I used
examples.

59

39

3

0

0

Table 18. To make the lectures / exercises more understandable to the students I used examples
Figure 21. To make the lectures / exercises more understandable to the students I used examples

In table 20 and figure 22 in the question ‘To make the lectures / exercises more understandable for
students use examples, tables, diagrams etc.’ Teachers involved responded: 59 (58.4%) teachers
responded that always “To make the lectures / exercises more understandable for students use
examples, tables, diagrams etc. 39 (38.3%) teachers responded with Often.
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I consider the right time for the realization of tasks by students
In question ‘I consider the right time for the realization of tasks by students’ teacher have
responded:
I consider the right time for the
I consider the right time for the realization of
realization of tasks by students
tasks by students
Always
90
89.1%
Often
11
10.9%
90
Sometimes
0
0.0%
11
0
0
0
Rarely
0
0.0%
Never
0
0.0%
Total
101
100%
Table 19. I consider the right time for the realization of tasks by students
Figure 22. I consider the right time for the realization of tasks by students

In question “ I consider the right time for the realization of tasks by students” in table 21 and figure
23, we have this results from teacher: 90 (89.1%) teachers responded that always “consider the right
time for the realization of tasks by students”. 11 (10.9%) of teachers responded with Often “I consider
the right time for the realization of tasks by students. No teachers answered 'sometimes', 'rarely' or
'never'.

In the final assessment I take into account the student's contribution to each activity
In question ‘In the final assessment I take into account the student's contribution to each activity
during semester’ the teachers involved responded:
In the final assessment I take into account the
student's contribution to each activity during
semester

Always
Often
Sometimes
Rarely
Never
Total

Nr.
97
3
0
1
0
101

Percentage
96.0%
3.0%
0.0%
1.0%
0.0%
100%

In the final assessment I take into
account the student's contribution to
each activity during semester

97

3

0

1

0

Table 20. In the final assessment I take into account the student's contribution to each activity during semester
Figure 23. In the final assessment I take into account the student's contribution to each activity during semester

In figure 24 and table 22, in quetion “In the final assessment I take into account the student's
contribution to each activity during semester” the academic staff responded: 97 (96%) teachers
responded that Always “In the final assessment I take into account the student's contribution to each
activity during semester”. 3 (3%) teachers Often “In the final assessment take into account the
student's contribution to each activity during semester”. No teacher has responded with Somentimes,
1 (1%) teacher is responded with Rarely.
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Summary self-assessment results for preparation and organization by academic staff
In order to have a clearer view of the evaluation results by the academic staff for their preparation and
organization, we have presented the results summarized in Figure 25.

Self-assessment for preparation and organization of academic staff

5
4.8

4.91

4.97

4.96

4.94

4.94

4.79

4.94

4.82

4.55

4.6
4.4

4.89

4.85

4.28

4.2
4
3.8

Figure 24. Self-assessment results for preparation and organization of academic staff

The results show that the highest average have questions:
• I clearly communicate to students the deadlines for certain activities – 4.97
• Prepared in time for the learning process – 4.96
• I hold the physical/online learning process regularly & In the final assessment I take into
account the student's contribution to each activity & SMU provides records of students
participating in the virtual classroom – 4.94
• I prepare teaching materials and they are accessible to student – 4.9
• I consider the right time for the realization of tasks by students - 4.89
• During the pandemic I have realized without any problem teaching units according to syllabus
– 4.85
• In improving teaching I consider the students assessment – 4.79
• To make the lectures / exercises more understandable to the students I used examples
• With online access to lectures I have difficulty - 4.28
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PROFESSIONAL DEVELOPMENT
To the professional development of the self-assessment questionnaire, engaged academic staff
responded for the supported they have from UGJFA for participation in scientific conferences, for
their development as academic staff, to eleminate difficult of using online platform, or for
participation in various training.

UGJFA supports academic staff to participate in scientific conferences.
In question ‘UGJFA supports academic staff to participate in scientific conferences’ 101 teachers
have responded:
UGJFA supports academic staff to participate in
scientific conferences.

Always
Often
Sometimes
Rarely
Never
Total

Nr.
62
36
1
0
1
101

Percentage
62.0%
36.0%
1.0%
0.0%
1.0%
100%

UGJFA supports academic staff to
participate in scientific conferences.
62

33

4

0

1

Table 21. UGJFA supports academic staff to participate in scientific conferences.
Figure 25. UGJFA supports academic staff to participate in scientific conferences.

In table 23 and figure 26 ‘UGJFA supports academic staff to participate in scientific conferences’
101 included teachers think: 62 (62.0%) of teacher think Always think “ UGJFA supports academic
staff to participate in scientific conferences”. 36 (36%) responded Often are supported form UGJFA
and 1 (1%) teacher responded with Never.

UGJFA supports activities which aimed at the development of academic staff
In question ‘UGJFA supports activities which aimed
teacher have responded:
UGJFA supports activities which aimed at the
development of academic staff
Always
Often
Sometimes
Rarely
Never
Total

Nr.
62
33
4
0
1
101

Percentage
62.0%
33.0%
4.0%
0.0%
1.0%
100%

at the development of academic staff’ 101
UGJFA supports activities which
aimed at the development of
academic staff
62

33

4

1

Table 22. UGJFA përkrah aktivitete të cilat kanë synim zhvillimin e stafit akademik.
Figure 26. UGJFA përkrah aktivitete të cilat kanë synim zhvillimin e stafit akademik.
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In table 24 and figure 27 in question ‘UGJFA supports activities which aimed at the development
of academic staff’, 101 teacher have responded: 62 (62%) teachers think that UGJFA always
supports activities which aimed at the development of academic staff. 33 (33%) teachers think Often
UGJFA supports activities which aimed at the development of academic staff. 4 (4%) teachers
responded with Sometimes UGJFA supports activities which aimed at the development of academic
staff. 1 (1%) teacher is responded that Never UGJFA does not supports activities which aimed at the
development of academic staff.

To eliminate the difficulties of using the online platform, I cooperate with colleagues
and the IT office.
In question ‘To eliminate the difficulties of using the online platform, I collaborated with colleagues
and the IT office’ 101 teachers have responded:
To eliminate the difficulties of using the online
platform, I cooperate with colleagues and the IT
office
Always
Often
Sometimes
Rarely
Never
Total

Nr.
54
27
13
4
2
101

Percentage
54.0%
27.0%
13.0%
4.0%
2.0%
100%

To eliminate the difficulties of using
the online platform, I cooperate with
colleagues and the IT office
54
27

13

4

2

Table 23. To eliminate the difficulties of using the online platform, I cooperate with colleagues and the IT office
Figure 27. To eliminate the difficulties of using the online platform, I cooperate with colleagues and the IT office

In table 25 and figure 28, in question ‘To eliminate the difficulties of using the online platform, I
cooperated with colleagues and the IT office’ we have responses from 101 teachers. 54 (54%)
teachers responded that always to eliminate the difficulties of using the online platform, I cooperated
with colleagues and the IT office. Often have responded 27 (27%) teachers are responded that for
difficulties of using the online platform, I cooperated with colleagues and the IT office. 13 (13%)
teacher are responded that sometimes to eliminate the difficulties of using the online platform, I
cooperated with colleagues and the IT offic. 4 (4%) teacher are responded rarely cooperate. While 2
(2%) teachers responded that never cooperated with colleagues and the IT office, to eliminate the
difficulties of using the online platform.
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I have participated in trainings for new teaching methods
In question ‘I have participated in trainings for new teaching methods’ teachers have responded:
I have participated in trainings for new
teaching methods

I have participated in trainings for new
teaching methods

Always
Often
Sometimes
Rarely
Never
Total

Nr.
32
50
13
5
0
101

Percentage
32.0%
50.0%
13.0%
5.0%
0.0%
100%

50
32
13
Gjithmonë

Shpesh Nganjëherë

5

0

Rrallë

Asnjëherë

Table 24. I have participated in trainings for new teaching methods
Figure 28. I have participated in trainings for new teaching methods

In table 26 and figure 29, in question ‘I have participated in trainings for new teaching methods’ 101
teachers have responded: 32 (32%) teachers have responded that they have participated Always in
trainings for new teaching methods. 50 (50%) teachers have responded that Often have participated
in trainings for new teaching methods. 13 (13%) teachers have responded Sometimes have
participated in trainings. 5 (5%) teachers have responded Rarely have participated in trainings for
new teaching methods. With Never no teacher responded.

I am constantly improving my foreign language skills
In question ‘I am constantly improving my foreign language skills’, from 101 teachers, we have
these responses;
I am constantly improving my foreign
language skills
Nr.
Percentage
Always
68
68.0%
Often
23
23.0%
Sometimes
9
9.0%
Rarely
0
0.0%
Never
0
0.0%
Total
101
100%

I am constantly improving my foreign
language skills
68
23

9

0

0

Table 25. I am constantly improving my foreign language skills
Figure 29. I am constantly improving my foreign language skills
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In table 27 and figure 30, in question ‘I am constantly improving my foreign language skills’ we have
this results: 68 (38%) Always improving foreign language skills. 23 (23%) teachers responded Often
improving foreign language skills. 9 (9%) teachers responded Sometimes improving foreign language
skills.

Summary self-assessment results from academic staff for professional development
In order to have the clearest possible perspective of the self-assessment results by the academic staff for
professional development, we have presented the summarized results in Figure 31.

Self-assessment from academic staff for professional development
4.58
4.6

4.59

4.55

4.5
4.4
4.3
4.2

4.27
4.09

4.1
4
3.9
3.8

UGJFA supports To eliminate the
I have
I am constantly Overall average
activities aimed hassle of using participated in
improving my
at developing
the online
trainings for new foreign language
academic staff.
platform, I
teaching
skills.
collaborated
methods.
with colleagues
and the IT office.

Figure 30. Self-assessment from academic staff for professional development

The results show that the highest average have responses:
•
•
•
•
•

UGJFA supports academic staff to participate in scientific conferences – 4.58
UGJFA supports activities which aimed at the development of academic staff – 4.55
To eliminate the difficulties of using the online platform, I cooperate with colleagues and
the IT office – 4.27
I have participated in trainings for new teaching methods – 4.09
I am constantly improving my foreign language skills – 4.59
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Conclusions and recommendations
Teaching skills – present a high level of support for students if consider and followed in the
right step by teachers.
•

To the question: My knowledge of the field is solid and update – we start from the fact that
teachers are those who have to follow the trend of changing the information with which are
served, be they of their own field or even of other fields. Following this trend, the level at
which respondents with positive responses are presented is satisfactory, and at the same time
gives us full support that they agree and are inclined towards new knowledge. It is
recommended that the level of response I fully agree to be raised in full agreement, as this
brings productivity to the challenges in the field of knowledge for both parties.

•

To the question: The lectures are clear, well-structured and facilitate learning for students –
starting from that if teachers are clear in giving accurate information and lectures and are
correct in presenting them, it will also be a relief for students to continue their studies. Thus,
enabling the path of study of lectures in question to pass without barriers. All this results in a
positive conclusion for the students. In this context, almost to the maximum, teachers are in
favor of this theory, recommending that voters for level Agree to rise up and prove
indisputable.

•

In question: Teaching methods support the student in his learning and progress – Rely on the
fact that the university was established and functioning for students, for which even from the
level of answers we can conclude that the teachers are the ones who clearly support the
student’s progress by offering various methods for their promotion in academic terms. It is
recommended that the level of response Agree to be raised and that there be maximum support
and cooperation between teachers and Students.
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• In Question - Learning outcomes are clearly formulated in the syllabus and communicated to
students on time – reflects an even closer connection between the aforemeditioned subject,
so, the students have times they need to access, always with support and real-time
information. It is recommended that this level be improved because teachers responses have
almost reached 80%, a value close to the desired maximum.

• In question: During teaching I apply different learning methods - The ways of lecturing and
reflecting the knowledge of teachers are those which play an important role in the field of
student’s studies, because based on them and the favors that student benefit during this period
easier get involved in professional life. Recommendations for any change are small, but it is
preferable that the tempo does not fall in any way.
MOTIVATION AND COMMUNICATION - In order to have a positive conclusion in every
sphere, motivation and communication between the relevant subjects must be primary.
•

In question: I encourage and urge students to be as active as possible in the learning process
- With a motivation for higher career achievements, students will have a reason except theory
to which they necessarily refer, to be active even in the areas which make their learning even
more attractive. As can be seen from the questionnaire, a close relationship with high values
is seen between the main subjects, teachers and students, recommending that this pace to be
in such consistently.

• In the question - I am ready to answer the questions of the students in the classroom - An
interactivity in high levels, in principle creates a real report and positive results, giving the
students the space, they seek, always within normal conditions of work. Thus, the teacher, as
a strong pillar within which the students finds the answer to the questions they have in
curiosity, shows the readiness of professional preparation to increase his personal quality.
•

In the question - During the learning process a working atmosphere is created with mutual
communication. A positivity in cooperation brings the desired benefit, effectiveness and
success. From the answers we received from the questionnaire at this point is that it does not
seem to be a satisfactory level as only 62.4% of teachers have this opinion. It is recommended
that this level be raised and dedicated more attention to this point.
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•

In question - Based on personal experience, training and literature on teaching methodology
i constantly update the teaching process - Of course a long experience is very sensational, but
it does not mean that the studies completed end with knowledge achieved by then. Exactly,
an update of knowledge in the field of teaching gives a boost and raises success even
higher. At this point, teachers have responded close to the maximum that it is recommended
to have an upgrade in this regard, so that the expected results become real. A real follow-up
of the technology trend, we are witnessing that it has greatly facilitated life, access, research
opportunities and better conditions for penetrating the peaks of success and also in the labor
market. In this sense it does not seem that this is far from the target point but even more
commitment is recommended so that the best students, or those aiming for further career
development have a strong foundation from the University.

•

In question - Depending on the needs of students for learning organize additional work
(materials, tasks, hours, etc.) - Shows how the success curve is not too close to victory for a
mutual achievement of cooperation, because if a teacher shows openness and tolerance in
organizing extra hours and other ways to give space to new knowledge trackers, then
definitely the quality of students will increase. In this aspect, an improvement is
recommended so that everything has the meritorious success for both parties.

PREPARATION AND ORGANIZATION
•

In the question "I prepare teaching materials and they are accessible to students" we notice
that out of 101 teachers involved, 93 (32.1%) teachers answered that they always prepare
teaching materials and are always accessible to their students. 7 (6.9%) teachers responded
that they often prepare teaching materials and are accessible to students. 1 (1%) teacher, stated
that they sometimes prepare teaching materials and are accessible to students. From the
results of this question, we notice that teachers always prepare for the lecture. But there are
still teachers who only occasionally prepare.

• In question 'I clearly communicate to the students the deadlines for certain activities such as:
assignments, projects, probationary tests, seminar papers, practical exercises, etc. 101
teachers responded: 98 (98%) that they always clearly communicate to students the deadlines
for certain activities. There are 3 (3%) teachers who have responded by communicating
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deadlines to students for certain activities. No teacher responded with 'sometimes', 'rarely',
or never. From the results of this question, we notice that teachers are clear with their students
when they set deadlines for activities. What is good practice of teachers. Teachers are pushed
to apply it in the future.
•

In question “In improving teaching I consider the students assessment” out of 101 teachers,
83 (82.2%) teachers answered that in improving teaching always consider the students
assessment. 15 (14.9%) teachers often consider the students assessment in improving
teaching.

3 (3%) teachers stated that they sometimes consider the students

assessment. Rarely or 'never has any teacher responded. Teachers are evaluated by students
every semester, so it is very positive when teachers achieve their improvement even taking
into account student evaluations.
•

In the question " Prepared in time for the learning process” we notice from the 101 teachers
involved, that 98 (97%) of them answered that they always prepare for the teaching process
on time. 2 (2%) teachers answered that they often prepare for the teaching process. With
sometimes 1 (1%) teacher answered, that sometime prepares on time for the teaching process.
Rarely 'and' never’ responded any teacher. Teachers based on the results; we note that they
are always prepared for the learning process on time. It is also worrying that a teacher has
responded that sometimes he prepares, but this habit we hope will improve.

•

In the question “I hold the physical/online learning process regularly” the answers are: 101
teachers or (99%) teachers answered that always hold the physical/online learning process
regularly. Only 1 (1%) teacher often hold the physical/online learning process regularly. So,
with 'sometimes', 'rarely', and "never” teachers not responded. It should be noted that almost
all teachers hold the physical/online learning process without interruption, so regularly. This
is thanks to the academic staff for their and importance that the learning process not
interrupted.

•

In question” With online access to lectures I have difficulty” teachers answered: 2 (2%)
teachers responded that there are always difficulties with accessing lectures online. No teacher
responded often. 17 (16.8%) teachers responded that they sometimes had difficulty accessing
lectures online 31 (10.7%) responded that they rarely had difficulty accessing lectures online
51 (50.5%) teachers never had difficulty accessing lectures online. In online learning, we
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notice that it has had its difficulties. Although a smaller number had difficulties, they have
tried their best to keep the process going smoothly.
•

In the question “SMU provides records of students participating in the virtual classroom”,
the teachers involved responded: 95 (94.1%) teachers responded that the SMU always
provides records of students participating in the virtual classroom. 6 (5.9%) teachers
answered that often SMU provides records of students participating in the virtual
classroom. With 'sometimes', 'rarely' or 'never' have any teachers responded. From the
question we have results that the SMU system is very effective for teachers and most of the
academic staff use it to provides records of students participating in the virtual classroom.

•

In the question “During the pandemic time, I have realized without any problem teaching
units according to syllabus”, we have these results from 101 teachers involved, 89 (88.1%)
teachers answered that always during the pandemic they developed the teaching units
according to their syllabus without any problems. 10 (9.9%) teachers answered that often
during the pandemic they developed the teaching units according to the syllabus without any
problems. From teaching in pandemic times, using forms of technology, teachers have
quickly adapted to the online form of teaching. For this, most of them responded that they
have developed without any problem the teaching units planned according to the syllabi.

•

In question 'To make the lectures / exercises more understandable for students use examples,
tables, diagrams, etc.' The teachers involved Responded: 59 (58.4%) always use examples,
tables, diagrams, etc., to make the lectures / exercises more understandable for students. 39
(38.3%) of them responded sometimes use examples, tables, diagrams, etc., to make the
lectures / exercises more understandable for students.

•

In request ‘I consider the right time for the realization of tasks by students’ by results from
teachers: 90 (89.1%) teachers responded that they always take into account the right time for
the realization of tasks by students.11 (10.9%) teachers responded that they often take into
account the right time for the realization of tasks by students. With ‘sometimes’, ‘rarely or
‘never’ no teacher answered. From the results of this question, we see that based on hours
given to students, teachers take into account the right time.
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•

In question “In the final assessment I take into account the student's contribution to each
activity during semester” the academic staff responded: 97 (96%) teachers responded that in
the final assessment take into account the student's contribution to each activity during
semester. 3 (3%) teachers often consider the student's contribution to each activity throughout
the semester. No teacher has responded with sometimes. 1 (1%) teacher answered that they
rarely consider the student's contribution to each activity throughout the semester. It is also
very important whether the teacher's syllabus planning for the student is taken into account in
their practices. So, in the syllabus is also planned the contribution of the student during the
semester in the final assessment. From the answers to this question, we note that most teachers
take into account in their final assessment the student's contribution to each activity during
the semester.

PROFESSIONAL DEVELOPMENT
•

In the question ‘UGJFA supports the academic staff for participation in scientific
conferences’, 101 teachers involved think: 62 (62%) teachers think that UGJFA always
supports them for participation in scientific conferences. 36 (36%) teachers responded that
they are often supported by UGJFA for participating in scientific conferences. 1 (1%) teachers
answered that they are sometimes supported by UGJFA for participating in scientific
conferences. While 1 (1%) teachers answered that they have never been supported by UGJFA
to participate in scientific conferences. From the results of this question we notice that UGJFA
helps with promotes the academic staff to participate in scientific conferences.

•

To question 24 ‘UGJFA supports activities aimed at the development of academic staff’ 101
teachers responded: 62 (62%) teachers think that UGJFA always supports activities aimed at
the development of academic staff. 33 (33%) teachers think that often UGJFA supports
activities aimed at the development of academic staff. 4 (4%) teachers answered that
sometimes UGJFA supports activities aimed at developing academic staff. 1 (1%) teachers
answered that UGJFA has never supported activities aimed at developing academic staff.
Even from the results of this question we notice that UGJFA supports the academic staff who
aim to develop their activities.
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•

In the question ‘To eliminate the difficulties of using the online platform, I have cooperate
with colleagues and the IT office’, we have responses from 101 teachers. 54 (54%) teachers
responded that they have always cooperated with colleagues and the IT office to eliminate the
difficulties of using the online platform. 27 (27%) teachers often responded that due to
difficulties in using the online platform, I cooperated with colleagues and the IT office. 13
(13%) teachers responded that sometimes for difficulties in using the online platform, they
cooperate with colleagues or even with the IT office. 4 (4%) teachers responded that they
rarely cooperate. While 2 (2%) teachers responded that they never cooperate with colleagues
or even with the IT office to eliminate the difficulties of using the online platform.
The semester, conducted in pandemic times, has brought its challenges and difficulties in
holding online lectures. Teachers have therefore found ways to eliminate the hassle of using
the online platform. So one of them has been the cooperation with their colleagues or even
with the IT office.

•

To the question ‘I have participated in trainings for new teaching methods’ 101 teachers
answered: 32 (32%) teachers answered that they have always participated in trainings for new
teaching methods. 50 (50%) teachers answered that they often participated in trainings for
new teaching methods. 13 (13%) teachers responded sometimes attending trainings on new
teaching methods. 5 (5%) teachers answered that they rarely participate in trainings for new
teaching methods. In this question we notice that most of the academic staff has participated
in trainings for new teaching methods. So the academic staff of UGJFA follows the steps of
new methodologies in teaching.

•

In the question ‘I am constantly improving my foreign language skills’ we have the following
results in the data: 68 (38%) always improve their foreign language skills. 23 (23%) teachers
responded that they often improve their foreign language skills. 9 (9%) teachers responded
that they sometimes improve their foreign language skills. No teacher answered 'rarely' or
'never'.
The academic staff of UGJFA know the importance and always ask for the best of them to
always be prepared when they appear before the student. From the results of this question, we
see that the academic staff seeing the world trends of teaching development always improve
their teaching skills and especially improve their knowledge of foreign languages.
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